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A: I don't think that the
question can be closed. There
is no hardware question and it

is not a "how to build a
typewriter" question. The only
reason I closed it, was because
it was more of a "I would like

to know if there is a way to do
X" rather than "how to do X".
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So please refrain from closing
questions, especially when
they have no opinion close
reason. While your wish to

have the question reopened
may be correct, there is no

point in doing that yourself. So
have you already tried to

contact one of the moderators?
If not, do it now. This probably
doesn't apply as the question
was not closed "as if a phone

of a zune v.3.5 is a computer",
but you still might have a

point. Think back. When Chris,
an attractive broker, was with
another firm, she wasn’t only

the top performer, she was the
envy of the office. It was her
time, and she wasn’t wasting
it. As she moved into her own
place and went through her

routines of organizing her desk
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and filing her invoices, she
thought about the time she

spent with each customer. She
had the ideal hours: 9 a.m. to 7
p.m. for personal calls, and 8
a.m. to 6 p.m. for business

calls. She had this perfect day-
to-day routine that allowed her
to be efficient, productive, and

less stressed. She had the
right system set up. She timed
her activities to the minute and

had it all under control. The
one thing she didn’t have,
however, was a plan for

people. Sometimes she wanted
to take on a new home

customer, but she never knew
how to go about it. She didn’t
have a system for managing
customers, and even though

she tried, they always seemed
to come back to her begging
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for another account. The Dirty
Secret Here’s the dirty little

secret about Chris: she didn’t
have the skills to successfully
manage new clients. Her sales
skills were excellent, and she
was a firm believer in sales
management, but she didn’t

know how to measure the
success of a relationship. So,

she could lead people to
success, but she was definitely

lacking when it came to
managing them. Once Chris
sat down and really thought

about her failures over
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